€Eigen

Empowering Merchants For Success

Web Commerce Solution

Transform any PC with
Internet Connectivity into a

Point of Sale Terminal
* Process credit card transactions

while your customer waits on the
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e Setup and train staff in minutes

e Comprehensive administration and
reporting features

MIRAPAY® Virtual Terminal

About Eigen

Twenty-year track record of
success with payments
Complete suite of solutions
that merchants need to
succeed

Outstanding customer

service and technical support

Our Solutions

Point of Sale

Gift Card & Loyalty

Web Commerce

Batch & Recurring Payments
Chip & PIN Migration

Professional Services

Find Out More

telephone: (604) 736 - 1066
toll free: 1(877) 736 - 7733
email: sales@eigendev.com
www.eigenpayments.com

About MiraPAY Virtual Terminal

As long as you have an internet connection, you can turn any PC into a point-of-sale to process
transactions from nearly any location — without any additional hardware or software. Eigen's
MIRAPAY Virtual Terminal provides the flexibility and functionality for accepting credit
cards, plus a full set of payments administration and reporting tools.

Challenge

Merchants are looking for an easy to setup,
inexpensive payment solution for accepting
credit card transactions. Whether selling
online through a single computer or taking
mail/phone orders through a large call
center, POS applications are an invaluable
tool. However, many of these solutions are
costly and require software installation and
continual upgrades. Storing cardholder data
can represent a serious liability.

How Virtual Terminal Works
e Eigen issues you a user ID and password

Solution

MIRAPAY Virtual Terminal allows you to
process transactions from almost anywhere
with just a user ID and password. Give access
to as many employees as you like, control
the types of transactions they can perform,
and utilize a full range of real time reporting
capabilities. Eigen stores all cardholder data,
so you don't need to worry about storage or
security. Eigen's simple interface requires
minimal training so your users can begin
taking orders immediately.

e Your administrator assigns designated users and the transactions they can process
e Users login via Eigen’s web site to the Virtual Terminal page
e \When an order comes in, the user enters the currency, credit card number, expiration date,

value of purchase and invoice number

e The user clicks “process” and the payment is authorized and completed in a matter of

minutes
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MIRAPAY® Virtual Terminal

Data is protected with 128-bit encryption using the industry
standard Secure Sockets Layer (SSL) protocol

Features Benefits
e Support for all major credit cards Help Your Business
e Comprehensive, weh based administration and reporting e Take orders and process payments from wherever you like
e Processes Canadian and US transactions e Automated nightly settlement
e End-to-end US dollar processing e Manage your business by having the option to assign user
e Extensive transaction histories ID's and transaction authorization to designated employees
e Advanced transaction security with users authorized for e (uick & easy setup - train staff and start accepting payments
specific transaction types - administrators can limit access quickly
to return transactions e Save money by reducing software and hardware

requirements

24/7 service & support

Help Your Customers

e |et them pay how they like - over the phone, by mail or by
fax
Reduce their waiting time by processing orders quickly
Keep their credit card information secure
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